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Business skills

1.making contacts

2.presenting your company

3.leaving and taking

messages

4.delegating

S.participating in a meeting

6.electronic communication

7.selling

8.showing you’re listening

9.getting through

10.solving problems

11.discussing trends

12.handling questions
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	四、课程考核
	（二）成绩评定
	（三）评分标准
	2.期末考试评分标准：期末理论考试形式为闭卷，参加学校统一组织的课程考试。严格按照长江师范学院期末考
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